Dial Tech

PHONE BASED ALARM/CELL PANIC MONITORING SOFTWARE

Go to internet explorer and type in or copy and paste this link or click on this link.

http://www.tgm-tech.co.za/dialtech/operations login.php

To see all registered clients under Alarm/Duress go to Client Configuration and type in username: ADMIN and
password: PASSWORD
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The following screen will be displayed with all the clients details.
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To monitor all Phone panics do the following.

Go to internet explorer and type in or copy and paste this link or click on this link.

http://www.tgm-tech.co.za/dialtech/operations login.php

To see all phone panics under Alarm/Duress go to Alarm Management and type in username: ADMIN and password:
SECURITY
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The following screen will be displayed.
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When a registered user uses the panic button all his details will be displayed on this page with all information
captured on the excel spread sheet provided. To see any additional information click on the additional tab. Sms’s will
be send to 0842200900.
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Additional information will be

displayed.
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The Server Time (Local) is 12:14 pm on Friday, 28th September, 2007

The Incoming Alarm Location is: - 101 MACADAMIA, AQUAPARK

The Alarm Source is: +27844000911
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You will hear an audible alarm sound that will only go away once the controller responded to the panic. To respond
to the panic alarm on the web page click on the add button. The following screen will appear and needs to be
updated.



Alarm Log Entry

Send vehicle TYT455GP to panic alarm.
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Complete the necessary information in the alarm log entry field and click on submit. To complete the panic click a
second time on the add button and type in what the final outcome of the panic was. The colour will change from

bright blue to light blue. This entry is now in the database and can be accessed through the client configuration ages.
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101 MACADAMIA AQUAPARK Tzaneen PANIC
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